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Accounts Payable and Collections Training Organization Expands Curriculum
ICPC Announces First “Canadian” PACE Program Graduate

Toronto, Ontario - January 10, 2008 — International Center for Professional Collections (ICPC)
proudly introduces the first Canadian graduate of its new Professional Account Collection Education
(PACE) program. Krista Walsh, President of KC Collect, a woman-owned and operated collection
agency located in Prince Edward Island, successfully completed the self-study program on November
22,2007.

PACE is a one-of-a-kind online education program designed to support accounting and collections
professionals worldwide via a user-friendly web-based and self-paced training course. The PACE
program was designed by international experts, delivering instruction in best practice to maximize DSO
and revenue while retaining satisfied customers.

“I must really commend you on a great program. When I first registered, I had the mentality of: ‘You
can't teach me anything. I own a Collection Agency,”” Ms. Walsh explained. “I was wrong! I now
realize that in this business there is so much more you can learn.”

Graduates are responsible for the satisfaction of at least ten carefully designed course modules,
choosing a concentration in either consumer or commercial collections. The comprehensive program
includes module skills testing, ongoing assignments and a final role play exercise led by one of ICPC’s
expert faculty members.

“We’re thrilled to announce the first graduate of our new PACE program,” explains Tim Paulsen,
Managing Director of ICPC. “PACE is just one of the many ways in which ICPC contributes to
elevated practices and standards in the collection industry.”

To learn more, please visit www.incprocollect.com.

About ICPC

The International Center for Professional Collections (ICPC) is web-based, global training organization
driven to increase the skills and success of accounts payable and collections professionals.
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If you would like more information about this topic or to schedule an interview with Tim Paulsen,
please call (416) 691-2648.
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